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Field Service

Unico’s Field Service Group maintains a highly trained and experienced service
staff at both the corporate office in Wisconsin and at regional field offices. These
field engineers provide emergency repair and assistance for Unico customers.

Phone and Modem Support

The first place a customer can turn to for assistance when experiencing a problem
with an installation is Unico’s 24-hour emergency telephone support line. This
service is manned by dedicated service personnel adept at troubleshooting
problems over the phone. Support personnel work closely with customers to
resolve problems quickly in a logical, step-by-step manner. Installations can also
be diagnosed remotely using a modem to examine or download data. Unico’s
policy is to encourage customers to install telephone lines for this purpose.

Dispatch

If a problem cannot be resolved over the phone or by modem, field personnel are
dispatched to the site. Unico makes every attempt to get an engineer on the next
available flight or to dispatch local field service personnel within four hours.

Support and Equipment

Field personnel normally keep in close contact with the field service manager via
cellular phones. This provides a system of checks-and-balances during the repair
process. Software and hardware engineers are also accessible in case their
expertise is required. Field personnel are normally equipped with the following:

* Oscilloscope * Parts for repair
e Chart recorder e Tool kit
e Computer

Closure

Once a repair is completed, a detailed service report is prepared and reviewed
with the customer. Suggestions regarding spare parts, preventive maintenance,
and training may also be made. Before departing, the field engineer will address
any remaining questions.



Field Service

SERVICE

®

Service Offices

Information subject to change

without notice.

8416 11/05

Domestic

Unico Corporate

Franksuville, Wisconsin
Phone: 262.886.5678
Fax: 262.504.7396
Henry Moss,

Field Service Mgr.
mosshenr@ unicous.com
Nick Campolo
campolon@ unicous.com
Matt Tabor

tabormat @ unicous.com

Indiana

Indianapolis

Phone/fax: 317.271.5923
Stan Seehaver
seehaver@ unicous.com

Marion

Phone: 765.661.1669
Matt Foust

foustmat@ unicous.com

International

Canada

Mississauga

Phone: 905.602.4677
Fax: 905.602.4765
Contact: Yan Pu
puyan@ unicous.com

Mexico

Monterrey

Phone: 52.81.8373.4271
Fax: 52.81.8373.4631
Contact: Andres Cavazos
makel @ makel.com.mx

South America

El Tigre, Venezuela
Phone: 58.283.241.4024
Fax: 58.283.241.6358
Contact: Terry Ernst
ernst.terry @unicoven.com

Michigan

Detroit

Phone: 248.380.7610
248.380.7611

Fax: 248.380.7613

Jeff Razook

razookje @ unicous.com

Ohio

Austinburg

Phone/fax: 440.275.1434
Gary Rowden
rowdenga @ unicous.com

Johnstown

Phone/fax: 740.967.0367
Scott Peck

peckscot @ unicous.com

Europe

Milton Keynes, England
Phone: 44.1.908.260000
Fax: 44.1.908.260360
Contact: Paul Bentley
bentleyp @ unico.co.uk

Wilnsdorf, Germany

Phone: 49.2739.303.0

Fax: 49.2739.303.101

Contact: Michael Loecherbach

michael.loecherbach@
micromatik.com

Japan

Osaka

Phone: 81.66.945.0077
Fax: 81.66.945.1161
Contact: Takafumi Nagaoka
nagaokat@unicojp.co.jp

UNICO—\Worldwide

California

Placerville

Industrial Design Group
Phone: 530.626.5410
Fax: 530.626.5403

Ben Ellert
ben@ellert.net

China

Beijing

Phone: 86.10.6218.6365
Fax: 86.10.6218.7672
Contact: Du Jiansui
usfco@unicous.com

Philippines

Manila

Phone: 63.2.726.6036
Fax: 63.2.726.6040
Contact: Art Munarriz
amunariz@novamgt.com

Corporate
Headquarters

UNICO, Inc.

3725 Nicholson Road
P. O. Box 0505
Franksville, Wisconsin
53126-0505

USA

United States

South America

Asia

Novi, Michigan
248.380.7610

New Lenox, lllinois
815.485.5775

Sandy, Utah
801.942.2500

voice: 262.886.5678 I(\:/I?sr;?sdsaauga
fax: 262.504.7396  ontario

www.unicous.com

905.602.4677

El Tigre, Venezuela
58.283.241.4024

Europe

Milton Keynes
England
44.1908.260000

Wilnsdorf, Germany
49.2739.303.0

Osaka, Japan
81.66.945.0077
Beijing, China
86.10.6218.6365



